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Attorney's Docket No. 
13906-111001 


Application No. 

10/665,249 


Applicant 

Kraiss et al 


Filing Date 

September 18, 2003 


Group Art Unit 



U.S. Patent Documents 


Examiner 
Initial 


Desig. 
ID 


Document 
Number 


Publication 
Date 


Patentee 


Class 


Subclass 


Filing Date 
if Appropriate 




AA 
















AB 
















AC 















Foreign Patent Documents or Published Foreign Patent Applications 


Examiner 
Initial 


Desig. 
ID 


Document 
Number 


Publication 
Date 


Country or 
Patent Office 


Class 


Subclass 


Translation 


Yes 


No 




AD 


















AE 
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Dther Documents (include Author, Title, Date, and Place of Publication) 


Examiner 
Initial 


Desig. 
ID 


Document 




AF 


http://www.sas.eom/news/preleases/l 1 1 802/ne ws2.html - "SAS Acquires Technology to Track 
Customer Behavior In Real-Time," printed from the Internet 04/18/03, 2 ps. 




AG 


http://www.epiphanv.com/news/2002press/2002 08 27.html - E.Piphanv- "E.Piphanv Real-Time 


Wins CRM Excellence Award from Customer Inter@ction Solutions Magazine," printed from the 
Internet 04/18/03, 2 ps. 




AH 


http://www.verilvtics.com/products/index.html - "Verilvtics Products," printed from the Internet 


04/18/03, 2 ps. 




AI 


http://www.dmg.org/faq.htm - "Frequently Asked Ouestions," printed from the Internet 04/18/03. 2 
ps. 




AJ 


"Welcome to The Real-Time Enterprise," PeopleSoft, Inc., undated, 8 ps. 




AK 


"DataDistilleries Real-Time Suite," DataDistilleries, undated, 2 ps. 




AL 


"DataDistilleries Analytical Suite," DataDistilleries, undated, 2 ps. 




AM 


PowerPoint Presentation, Analytical CRM, SAP AG, undated, 24 ps. 



Examiner Signature 


Date Considered 


EXAMINER: Initials citation considered. Draw line through citation if not in conformance and not considered. Include copy of this form with 


next communication to applicant. 
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